a disclosure
has been made,
you must refer on to

your County Designated
Safeguarding Officer (DSO).
They will continue to follow
the correct procedure
and will advise you on
what you need to
do.

Do

& Be accessible and receptive [& Explain what will happen next
& Listen carefully % Consult immediately with the DSO
% Take it seriously %' Make a careful record of what was said
& Reassure him/her that he/she using the child’s own words.

was right to tell

Don’t

4 Let concerns about a child or ¥« JTump to conclusions, especially
young person or allegations about the abuser
by a child or young person go " Speculate, investigate or confront
unreported, including any made the person being accused
against you or any of your friends ™ Stop the child from speaking
V¢ Show shock or distaste freely or tell them to stop talking
"« Make promises you cannot keep so you can go and get the DSO
or agree to keep any information ¥« Minimise or trivialise concerns or
relating to concerns about a child their impact upon the victim(s)
to yourself "¢ Discuss the disclosure with

V4 Ask leading or intrusive questions people who do not need to know.
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QUICK REFERENCE LOCAL
SAFEGUARDING CONTACTS

Club Safeguarding Officer

County Designated Safeguarding
Officer

NSPCC 24-hour Safeguarding Line:

Local Police:
Local Children’s Services:

NFYFC safeguarding contact:
Monday-Friday, 9am-5pm

Tel: 02476 857 200

Email: safeguarding@nfyfc.org.uk



